
Enable notifications. 
One of the reasons why notifications are not received is because they have been disabled by 

mistake, to make sure notifications are enabled follow the steps bellow: 

1. Go to settings and select NedChat. 

 
2. Make sure that “Background App Refresh” and “Cellular Data” are enabled, then enter the 

notifications sections. 

 



3. In the notifications section all options must be enabled. 

 


